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bookkeeping, made simple

You (and PayPal) own your merchant account data, SimplePort requires the PayPal data be provided to the SimplePort service for
processing. Downloading your activity download file from PayPal takes just a few moments to complete.

IMPORTANT - If you are not the primary PayPal account holder and are using an authorized access account login for the PayPal
account, you will not have the ability to download a full data set. The primary account holder’s access must be used to complete

the PayPal Activity download.

First... the PayPal one-time download field customizations MUST be completed (there are two different displays depending on your
PayPal account type (either Business Account or Payflow Account).

For a Business Account. log into your PayPal account, and click the Activity link

' Summary  Money  Activity Reports  Tools ~  More v~  Help [\ 3 profile ( Logout )

Activity Activity Charts & Graphs Email Address v | Search

(including balance & fees)

Active W All transactions R All currencies Past 30 days v Download

From the Activity display click the DOWNLOAD link

For a Payflow Account. log into your PayPal account, and click the Activity link

!

Summary  Money  Activity Reports Tools ~  More v  Help ; 133 Profile | Logeut )
Activity Search Payrﬂc-\n'.rTralns.an:lir)ﬂs]—tI Email Address

Active v All transactions v All currencies -~ Past 30 days v Download

From the Activity display click the DOWNLOAD link

From this point on the Business and Payflow displays are the same, see next page for the one-time field configurations set-up.

Pages two and three are the field configurations set up instructions.

See page four of these instructions for the Activity download file process.
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Complete the one-time field cu
directions carefully.

From the Activity download dis

III

stomizations. SimplePort uses a “one size fits all” approach to the customizations, please follow the

play click Customize Report fields link to configure the required fields for the download file

Activity download

You can create and download ¢

Create new report

(D Data is updated as of 5/1

h detailed report of all your transaction activity for any time period in the past 3 years.

18, 5:29 AM

Transaction type

Balance affecting v ‘

Date range

4/15/18 - 4/28/18 e ‘

(;;V v ’ Create Report

Customize report fields «<—

This requirement is a one-time
will work for every download fi

set up and are not required each time a download file is requested. Once they are completed, they
le request.

There are eight sections for the file
. . - Default fields »
configuration, they are: >
. . . . . Transaction details b
Click the expand icon v to see all fields in a section
Buver details v
Shipping details v
Auction details v
Cart details v
Funding details ~
Risk details v
Payflow Details ™
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Start with the Transaction details section: Buyer details section:
Check each field, verify the blue checkbox is enabled Check each field, verify the blue checkbox is enabled
Transaction details ~ Buyer details v
Sales tax CounterParty status
Invoice number Address status
Balance Contact phone number
Subject Buyer Wallet
i Note
G Shipping details section:
B Payment source Check each field, verify the blue checkbox is enabled
Card type Shipping details v |

Transaction event code Shipping Address

Payment ecking 1D Shipping and handling amount
Bank reference ID Insurance amount
Transaction buyer country code Address line 1
Balance Impact Address line 2
Tip Town/city
Discount State/province
Seller ID ZIP or postal code
Cart details section: Commy
Check each field, verify the blue checkbox is enabled Country Code
Cart details ¥ Auction details section:
—— Check each field, verify the blue checkbox is enabled
Item 1D B Auction details v
Option 1 name Auction site
Option 1 value Buyer ID
Option 2 name Item URL
Option 2 value Closing date
Escrow ID

Custom number
Quantity

Item details
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Funding details section: Risk details section:
Check each field, verify the blue [£4 checkbox is enabled Check each field, verify the blue [£4 checkbox is enabled
Funding details v Risk details v
Coupons Authorization review status
Special offers Protection eligibility
Loyalty card number

Payflow details section (if you have a PayPal Payflow account):

£4 Payflow Detail
Check each field, verify the blue 4 checkbox is enabled & Payflow Detils v
Comment 1
Payflow accounts have these details hidden, they are all included
by default Comment 2

Invoice Number
PO Number
Customer Reference Number

PayFlow Transaction ID (PNREF)

With the eight sections configured, click the checkbox for
Include shopping cart details... > Include shopping cart details as line items under each
transaction

Now you are ready to do your PayPal ‘Activity Download”. For all future PayPal transaction downloads, just use the
following directions, as your editable download field configurations have been completed.

Create new report

() Datais updated as of 5/1/18, 5:29 AM

Transaction type Date range

Balance affecting N 4/15/18 - 4/28/18 e ‘

éé{; - ‘ Create Report

&

All transactions <€

Completed payments

Balance affecting Always select CSV as the format for the data download

From the Create new report page select All transactions from the Transaction type pick-list:

(see next page for the date range selection guide)
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Select From and To date ranges from the Date range pick-list

In the Date range select pick-list use the calendar option icon [ to select the From and To date ranges for the report

¢_l

—

Date range Date mnge
We always suggest using an exact data range for the 11/19/16 - 11/20/16 ~ | | 11119/16 - 11/20/16 ~
Download data file Since last download Since last download
Today Today
Yesterday Yesterday
Past month Past month
Past 3 months Past 3 months
Past 6 months Past 6 months
[ From From
| 1119116 o 11/19/16 z
« November 2016 -
S MTWTTF S 11/25116| -
30 31 1 2 3 4 5 « November 2016
6 7 8 9 10 11 12 S M TWTF S
131415 16 17 18fB) Hao0 31 1 2 3 4 s
20 21 22 23 24 25 26 € 7 8 9 10 11 12
i ' ' Create Report St Sy 13 14 15 16 17 18 19
With all selections complete click BEEEEEEE button _ . ik :
10 20 21 22 23 24 BN 26
When the report is ready the following page is displayed: 27 28 29 30 1 :
4
Create new report
@ Thanks, we're processing your report request. We'll email you when it's ready for download in the Activity reports
section. In certain cases it may take longer, depending on the volume of activity.
© Reports do not include transactions after 8:59:59 AM PST 11/30/16 and those more than 3 years old
Transaction type Date range Format
All transactions v 11/19/16 - 11/20/16 v csv v Create Report
Edit download fields
Activity reports (up to 12 reports) Refresh
Report type Request date Date range Format Action
All transactions Nov 30, 2016 MNov 19, 2016 - Nov 20, 2016 Ccsv Download <«—
All transactions Nov 28, 2016 MNov 19, 2016 - Nov 25, 2016 csv Download

Click the Download link
save file for upload to
SimplePort

Save the file to your computer and use it as the upload to SimplePort for your PayPal transactions data conversion to QuickBooks.

©Simple Business Systems, Inc. 2018

4

How to Retrieve the PayPal Activity Download Log File

Page 5

[l 2


https://www.simpleport2.com/
https://members.simpleport2.com/Account/Register?product_id=16

	Back: 
	Next: 


